Abigail Housing
Housing Project Support Worker Job Specification  

	
	Essential 
	Desirable 
	Identified 

	Qualifications
	· Relevant experience (including lived experience of the asylum system)
	Relevant Degree
Housing Qualification 
	Application Form

	Experience 
	· Paid or voluntary experience of providing frontline support to vulnerable and marginalised communities in the VCSE Sector/Housing sector 
	· Paid or voluntary work with asylum seekers or refugees
· Paid or voluntary work within the homelessness sector
· Experience of working in Housing 
	Application Form
Interview

	Special Knowledge 
	· Understanding of health and social care issues related to marginalised communities, in the current context 
· Experience of delivering services that advocate on behalf of marginalised communities
· Understanding of how charities receive funding 
· Understanding how to meet the practical and holistic needs of marginalised client groups

	· Knowledge of housing standards and legislation
· Knowledge of the issues that refugees and asylum seekers face
· Understanding rights and entitlements of asylum seekers and refugees
· Understanding issues related to homelessness and housing
· An awareness and knowledge of local services in Bradford and Leeds, providing advocacy and support to asylum seekers and refugees

	Application Form 
Interview 

	Attributes 
	· A strong and reliable work ethic
· Ability to work effectively as part of a team and independently
· Self-motivated, and ability to prioritise, manage own workload and take initiative
· Resilient and able to work under pressure 
· Demonstrates understanding of confidentiality, committed to providing equal opportunities and is committed to engaging in anti-discriminatory practice 
· Excellent written and oral communication skills
· Basic safeguarding knowledge
· Empathetic, compassionate and culturally competent 
· Ability to empower others
· Demonstrates a professional attitude and works in alignment with the principles and values of the organisation 
· Acts with integrity
	· Ability to speak and translate other languages spoken by refugee communities e.g. Farsi, Arabic, Amharic, Urdu, Pashto, Tigrinya
· 
· Comprehensive understanding of Safeguarding 
· Confident speaking manner and the ability to present the work of the charity when required
	Application Form 
Interview 
References

	Practical & Intellectual Skills 
	· Excellent written and oral communication skills and competent in both
· IT literate, including all Microsoft Packages, Spreadsheets, Zoom & Teams 
· Assured telephone manner
· Confident meeting new people and networking 
· Understands the requirement for maintaining accurate record keeping, 
· Commitment to personal and professional development and undertaking appropriate training 
· Competent with using social media 
	Ability to speak and translate other languages spoken in refugee communities 
Knowledge of using databases and CRM systems 
	

	Additional Requirements 
	· Full Uk Driving Licence, car user and access to own vehicle
· Willing to work flexibly 
· Willing to work On Call on a rota basis, to provide out of hours cover on weekends, and public holidays 
	
	Application Form 
Interview



